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PECAN VALLEY CENTERS 

EMPLOYEE HANDBOOK 

 

 
Executive Director's Welcome: 

 

Welcome to the staff of Pecan Valley Centers.  You are entering an organization of trained, 

competent and dedicated individuals who are devoted to helping the mentally impaired help 

themselves.  This is a regional intellectual developmental disabilities and mental health center, which 

serves a rural service area comprised of Erath, Hood, Johnson, Palo Pinto, Parker, and Somervell 

counties.  It is the philosophy of this office that each resident of our six counties who is in need 

should be provided with high quality, confidential mental health, substance abuse and intellectual 

and developmental disabilities services.  The staff has the goal of always providing quality services 

while preserving the dignity of each individual client. 

 

 

Coke Beatty 

Executive Director 

 

 

 INTRODUCTION TO THIS HANDBOOK 

 

 

This Employee Handbook of Pecan Valley 

Centers is designed to be a convenient 

reference to policies and procedures that are 

followed in matters pertaining to personnel 

administration.  More detailed information is 

usually found in the Pecan Valley Centers 

Manual and in the Pecan Valley Centers 

Board Policy Manual.  In the event of conflict 

between items in this Handbook and Board 

Policy or Center Procedure, Board Policy and 

Center Procedure will be controlling. 

 

The Board of Trustees and the Executive 

Director reserve the right, in their absolute 

discretion, to amend or withdraw any policy, 

procedure, or benefit described in this 

Handbook at any time and without notice. 

 

You are encouraged to keep this handbook 

and refer to it as needed.  It is your 

responsibility to be familiar with the 

guidelines, regulations, and rules found in 

this Handbook, in Center Procedures, and in 

Board Policy.  A copy of Center Procedures 

and Board Policy will be found in each 

office.  In the event that these items are not 

available, please contact the Executive 

Assistant for assistance. 

 

Nothing in this Handbook or other 

Center policy or procedure is to be 

construed as a contract of employment. 

Employment here is always "at will," 

which means that either the Center or the 

employee is free to terminate the 

employment relationship at any time and 

for any reason or even for no reason. 
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EQUAL EMPLOYMENT OPPORTUNITY 

 

Pecan Valley Centers is committed to 

complying fully with the non-discrimination 

provisions of all applicable state and federal 

laws, including but not limited to the Civil 

Rights Acts of 1964 and 1991, the Equal Pay 

Act of 1963, the Age Discrimination in 

Employment Act, the Rehabilitation Act of 

1973, the Pregnancy Discrimination Act, the 

Immigration Reform and Control Act, the 

Americans with Disabilities Act, and the Texas 

Commission on Human Rights Act.  We take 

care to ensure that no applicant or employee is 

excluded from consideration for recruitment, 

examination, appointment, training, promotion, 

retention or other personnel action because of 

race, color, national origin, religion, sex, age, or 

impairment.  Exceptions are made only when 

certain personal characteristics are “bona fide 

occupational qualifications” for the proper and 

efficient performance of the duties of a given 

position. 

 

As a result of Pecan Valley’s EEO efforts, all 

directors, supervisors, and other staff members 

who have authority to use discretionary 

judgment in connection with employment and 

personnel decisions are well aware that their 

judgment must never be used to discriminate 

unlawfully against a person or in any way to 

circumvent anti-discrimination laws or the 

agency’s EEO policy.  

 

 If you believe that you, or another Pecan Valley 

employee or applicant, have been discriminated 

against unlawfully in an employment matter, 

you are urged to discuss your concerns as soon 

as possible with Ruben DeHoyos (817) 579-

4439. 

 

 

 HELPING YOU TO FIT RIGHT IN 

 

The sole purpose for Pecan Valley Center’s 

existence is to provide mental health and 

intellectual developmental disabilities services 

to mentally impaired people of our service area, 

which comprises Erath, Hood, Johnson, Palo 

Pinto, Parker, and Somervell Counties.  The 

great majority of Pecan Valley staff members 

find the work of providing help to persons in 

need of mental health or intellectual 

developmental disabilities services to be both 

challenging and rewarding. You are very likely 

to feel that way too, because you probably 

would not have chosen to work at Pecan Valley 

if you were not seriously interested in helping 

others.  

 

Viewed as a whole, the Pecan Valley Center 

Staff is a multi-disciplinary group of dedicated 

employees who work hard to meet the needs of 

clients and the goals of the organization.  Each 

employee is expected to be considered as a 

responsible, mature, and dedicated advocate for 

Pecan Valley Center services. 

 

This Employee Handbook was developed as a 

resource for you.  It contains information on 

benefits you can expect, conduct which is 

expected of you and a wide variety of other 

personnel-related information. 
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Mission Statement 
 

“Our Mission is to provide help and hope to all who strive to overcome the 

challenges associated with Intellectual and Developmental Disabilities, Mental 

Illness, and Substance Use Disorders within our community.” 

 

We share these VALUES: 
 

1. Individual worth-We affirm that the individuals we serve share with us 

common human needs, rights, desires, and strengths. We celebrate our 

individual and cultural diversity. 

 

2. Empowerment- For all to learn and to experience self-direction and 

interdependence through exercising personal choices and responsibilities 

 

3. Quality- The continuous act of creating, building, and maintaining 

relationships and trust that we are providing the appropriate services for the 

customer and the community. 

 

4. Needs-We strive to anticipate, acknowledge, and respond to the needs of our 

customers by building an environment, which provides continual innovation 

and creativity among all personnel and the people we serve. 

 

5. Integrity-We believe our personal, professional, and organizational integrity 

is evidenced by our dedication to the individuals and communities we are 

entrusted and privileged to serve. 
    


