Searching 211Texas.org

1. Navigate to the home screen:

Find Help

feed; health, housing, and more

enter search term

enter zip code

Not seeing whatiyouiare looking for? Try our Guided Search

2. Begin the search by typing in aterm. A drop-down box will appear with terms that may match

Find Help

feod; health, housing, and more

food pantries|

Needs® Programs@®
Food Pantries Food Banking to Food Pantries

Food Pantries Clearinghouses South Texas Food Bank (STFB)
4 Food Pantries
Muitiple Providers

Basic Needs, and Food Pantries
Child Crisis Center of El Paso, {CCCEP)

United Methodist Service Center and Food
Pantries

4 ’
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Searching 211Texas.org

3. Enter a zip code and select search:

Find Help

food, health, housing, and more

Food Pantries

76110

Not seeing what you are looking for? Try our Guided Search
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Searching 211Texas.org

Search results will appear based on the person’s proximity to the service:(NOTE: the Map tool
sometimes does not work or you may need to zoom out.)

Enter Keywords below and Filter by location
|| Search |

|Food Pantries
More Search Filters
MAP VIEW | Search Results (Found 49) | Sortt
7 mdiuiin g

Program: Mon, Wed, Fri Food and - s i Karren's DIEmGAd
Clothing Assistance 1 sansom Park ? Hill BOA &)
Agency: Christian Community "'1;J _
Asslstancs Stockyards™ - Sylvan Heights West o
L ardgen
Provides food and clothing to needy families Marine Park fy — Carter Riverside
experiencing temporary hardships who live in
the city o ...
www.ccaftworth.com oSt
o )

Main Phone: 817-921-9622 RRerbendl o \
North Hi Mount FOl'tWortH b e

Loving Ave

i .
River Oaks La Neuva Northside ,Sff""( Bluff

Beach st

West Meadowbrook

Program: Tues Food Pantry/Clothing
Westover Hills
Panola Ave

Agency: Southside Church of Christ
Provides a food pantry and clothing i Westridge Area . Southsid

v Southeast z

Burchill Q 3

assistance once every 30 days for zip codes Alamo Helghts
76104, 76109, and 76 ... Fairmount
Sunset Heights South

www.sscofc.org
Main Phone: 817-923-8276 dglea Hills Villages of West hasgingside Villas of Eat
Stonegate Phase II Vice B ne-Bowle St

Program: FitWorth Riverhollow
Agency: City of Fort Worth ? ¢ _
'a Country Wetcliff West Worth Helghts Village:Cre

Provides food boxes of fresh dairy, produce 10 & 1062 - 2020 TomTom. ;6 (131
f00d-msecufe famI“eS fl'0m July 10th to Look for resources in or near a location: r

=

Septemb ... State: Texas v
htip:/ffortworthtexas.gov/news/2020 ... County: (Al counties) v
Main Phone: 817-735-2947 City: (Al cities) v

Zip code: 76110

@Mgram: Mon - Fri Food Pantry and

[ad PR P
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Searching 211Texas.org

4. Click into the program to see the details of the service The details will appear in a new window,
SO pop-ups heed to be enabled for this site.

{Please closs thia window or 1ab to return 1o your search resuls.)

[ Select Language |

Fowered oy ">ooghe Translate

Program: FitWorth
Agency: City of Fort Worth

Description -
Provides food boxes of fresh dairy, produce to food-insecure families from July 10th ;:‘:: ;g P D
eqgs, carrots and potatoes. S~

to September 4th. The boxes include fresh dairy and produce such as milk, butter,

@211 EEZ

Urited Way of Grestes Houston

pg. 4



Searching 211Texas.org

Program Phones:
B17-735-2947 Main Phone

Website: forkbworthtexas. gov/news/2020/07/FitWorth-Food-Distribukion/

Location information

Sites offering this Morningside Middle School

program . 2757 Mississippi Ave

4 Maorningside Middle Schoal - Location: PP

= Fort Worth, TX 76104
{Map)
Program Hours:
July 10th - September 4th
Mon - Fri 9:00 am - 11:00
am

Disabilities Access: Location is accessible to

people with disabilities

Program Dalivery

Eligibility: Open o anyone in the coverage area

Languages: English

Application Drive-thru during distribution times. Based on first come first
Process: served.

Program Fees: Mone.

Documents Mone.

Required:
Service Area: 'Ety of Fort Worth

a) Pay close attention to the Service Area to make sure that the person can access the service. The
database should pull information for the program that serves the person’s zip code; however, it is
always best to check.

b) Itis possibleto create a PDF file of the service for easy printing or emailing of service referrals
(see box circled above). A sample of the PDF is included at the end of this document.

The record contains all information that the agency has provided 2-1-1 regarding how to access the services.
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Searching 211Texas.org

It is also possible to search an agency’s additional services listed in 211. Simply scroll to the bottom
of the agency’s page, click the program name (listed in blue) that you want more information on.

Service Area:  City of Fort Worth

A Background

Programs at City of Fort Waorth

Business Assisiance Centar
Business Resiliency Microloan Program

City Services

COVID-19 Relief (CARES ACT)

rud Cruiser Waste Collection Event

gital Job Skills

versity & Inclusion

Donations of Protective Equiprment for COVID-18
Emargency Managemsni

Railroad Cormmision - Consumer Senvices

SHAP {Specisl Meeds Assistance Program)
‘Welgreens Testing Siles
Neste Collection Frogram

e e (g}
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Searching 211Texas.org

4. The Guided Search feature is another way to locate services when the search term is not known or
isn’t producing results for the client.

Find Help

food, health, housing, and more

enter search term

enter zip code

Not seeingiwhat youraredooking for” Try Blr Guided Search

When you click on “Guided Search”, the screen will look like this:

Pick a category for resources avallable in zip code: |.

ﬁ Housing/Shelter Wl Employment ‘ Food/MNutrition * Veterans
Crisis/fEmergency s Income/Expenses & & Legal Ald/Victims & Criminal Justice
L And >
Aging/Disability +r Health/Medical a. Mental Health y Child CGare/Education

Not finding what you're looking for? Click here to try a word search.

= Ty

" T — PO, T AR " L
The zip code still needs to be entered to produce results accurate for the client’s situation.
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Searching 211Texas.org

In this example, Housing/Shelter is selected for the initial search:

Pick a category for resources available in zip code:

‘ﬂ Housing/Shelter mal Employment ‘ Food/Nutrition Veterans

Affordable Housing
Emergency Shelter

Home Improvement /
Accessibility

Housing Expense
Subsidized Housing

Supportive Housing

CrisisfEmergency $ Income/Expenses QIB Legal Ald/Victims K Criminal Justice

>
(‘j._ Aging/Disability "E Health/Medical 6 Mental Health y Child CarefEducation

Not finding what you're looking for? Click here to try a word search.

Select a category that is most applicable to the client’s need. In this case, the search selected is Housing
Expense:

ﬂ“ Housing/Shelter

Affordable Housing
Emergency Shalter

Home Improvemeant f
Accessibility

Housing Expense
» Housing Down Payment
» Mortgage Payment

» Bent Payment
» Fental Deposit

Subsidized Housing

Supportive Housing

Selecting Rent Payment provides 24 results (when searching on zip code 76110). It is now possible to select
the service the may be most appropriate to the client and review the program detail page. There may be
several and this provides the client the ability to choose the program that fits their particular needs.

@211
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Searching 211Texas.org

Notice that in the search bar the term Rent Payment is changed to Rent Payment Assistance. This change
is because the search term in the database is actually Rent Payment Assistance and it has Rent Payment as
one of its keywords tags.

Enter Keywords below and Filter by location

|Rent Payment Assistance || Search
More Search Filters
MAP VIEW | Search Results (Found 24)
> : Greenfield Acres e =
Program: Basic Needs Assistance | & 2 : o
Agency: South Central Alliance of F Lake Worth y i
Churches ot @ G SO Y River Tea
Provides emergency assistance to eligible : SylvaniHejgts West
households with following basic needs Sl Fo @ ff
depending on availab ... ‘ Woodhaven BentleyV
www.fwscac.org Rl L - @ .
Main Phone: 817-923-0486 Fort Worth il
, ‘.’-"”-'”"'}r AL 2 C,l;l]”lv".rf The Bunch-

Program: Forward Home Homeless W2 : e
Prevention Veteran Assistance B € et AR ingside gy g
Program Riverhollow g

Agency: Community Action Partners Overton park ortivHeights  Village:Creek

Fort Worth Neighborhood Services Benbrook south Hills

(CAP) '

Provides one-time payments for rent, Ureeaini b Edgedliff Village
mortgage and utilities (water, electric and gas) T e e
1o prevent Tex ... Villages of ~‘Willow Creek  Everman
www.fortworthtexas.gov/cap Sunset Pointe
Appointment Line: 817-392-5790
1662 - 2020 TomTom. Garden Acres Area  Rendon

Program: Rent and Water Assistance . : —

estt

Look for resources in or near a location: L

Agency: Community Action Partners Fort State: | Toms -

Worth Neighborhood Services (CAP) County: | (All counties) v
Provides rental assistance based on funding City: (Al cities) v
availability. Amount of assistance will not Zip code: 76110

exceed the a ...

Final Note: Resrouces are now being reviewed and updated as needed or at a miniumum, every 6 months
However, we encourage any feedback that information may need to be updated. In addition, new programs are
added and programs no longer with funds are inactivated. Please check the database as needed and do not
rely soley on what was in the database yesterday.

We prefer to have emails if you notice anything incorrect, but either email or submitting on-line will get to us.
Dianne Long, Manager dlong@unitedwayhouston.org
Cleia Dominguez, Lead Resource Specialist cdominguez@unitedwayhouston.org
Alexa Kelly, Resource Specialist akelly@unitedwayhouston.org
Sarah O’Connel, Resource Specialist soconnell@unitedwayhouston.org
Karla Flores, Resource Specialist kflores@unitedwayhouston.org
Heidi Tso, Resource Specialist htso@unitedwayhouston.org
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